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Did the

Motor Continue 

to move 

Down?

YESNO

Release the Stop 

& Down Buttons

START

Connect the RTS 

Motor to a 

240 Volt Power 

Supply

Refer to Resetting 

to Factory 

Flowchart

Check the Remote 

Battery

NO

Has the

Motor been 

Programmed 

previously

?

MULTI

SINGLE

Select the 

Required Channel 

Is the Remote 

Single or Multi 

Channel ?

Press & Hold the 

Up & Down 

Buttons on the 

Remote for 

2 Secs

The Motor 

Jiggles ?

Check Power 

Supply

NO

Check Motor 

Direction

Is

the Direction 

Correct?

Press & Hold the 

Stop Button on the 

Remote for more 

than 5 Secs

NO

Motor Jiggles 

& Direction is 

Reversed

Press & Hold the 

Stop & Down 

Buttons on the 

Remote

The Motor 

Starts to 

move Down

YES

YES NO

YES

END

Stop the 

Motor at your 

Desired Down 

Limit

Press & Hold the 

Stop & Up Buttons 

on the Remote

The Motor will 

Automatically 

Stop at the 

Top Limit

Did the

Motor Continue 

to move

Up?

YES

NO

Release the Stop 

& Up Buttons

The Motor 

Starts to 

move Up

Press & Hold the 

Stop Button to 

Record the Limit 

Settings

The Motor 

Jiggles

Confirm the 

Channel and 

Press the Program 

Button Briefly

The Motor 

Jiggles

Check 

Functionality

Altus & Orea Programming 
Flowchart

Move the Motor to 

your Desired Up 

Limit
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The Motor 

Jiggles

END

START

Connect the Motor 

to 240 Volts, if not 

already connected

IMPORTANT NOTE:

This procedure will only work if you 

have an existing remote that has 

already been programmed to the 

motor.

Is the Remote 

Single or Multi 

Channel?

MULTISelect the        

Pre-programmed 

Channel 

Press & Hold the 

Up & Down 

Buttons on the 

Remote for 

5 Seconds

SINGLE

Send the Motor to 

the New Limit

The Motor 

Jiggles

Send the Motor to 

the Existing Limit 

that you wish to 

Change

Can you 

access the 

Limit you want 

to Change?

YES

NO

The motor will need 

to be Reset, Refer 

to the Resetting to 

Factory Flowchart

Press & Hold the 

Stop Button on the 

Remote for 

5 Seconds

The New 

Limit is Set
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IMPORTANT NOTE:

This procedure is useful if the 

existing limits cannot be accessed 

for adjustment or if a clean start is 

required. The following will work 

with any remote.
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Is the

Remote Single 

or Multi 

Channel

MULTI

Select the        

Pre-programmed 

Channel or a 

Spare Channel 

Press & Hold the 

Program Button 

on the Remote for 

10 Seconds

SINGLE

The Motor will 

Jiggle once 

after 2 

seconds

The Motor has 

been Reset & all 

Pre-Programmed 

Settings are 

deleted

END

START

Connect the Motor 

to 240 Volts, if not 

already connected

Turn the power to 

the Motor Off  for 

2 Seconds

Turn the power to 

the Motor Off  for 

2 Seconds

YES

NO

Turn the power to 

the Motor On  for 

5-15 Seconds

Did the Motor 

Start Moving ?

The Motor will 

Automatically 

Start Moving 

for 5 Seconds

Check Power 

Supply

Turn the power to 

the Motor back On

The Motor will 

Jiggle again 

after another 

7 seconds
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